
Go to our website, 
kvheart.com then lick on 
“Patient Portal”

Step 1 Click on ORANGE Patient 
Portal” Step 2

Click on “View your health 
record”

Step 3

Click on “Using Mobile 
Phone”, and enter 
First, Last, and DOB

Step 4



Select your Cell Phone 
number for a unique 
code to be text to you

Step 5

Enter your portal 
verification code. (You 
will get a new one text 
to you every time you 
sign in)

Step 6

Click on Medical 
Records, then 
Documents to see 
your results for any 
tests from our office! Step 7

If you need a refill on 
prescriptions, click on 
the “Messages” then 
the “Refill Requests” 
tab.

Step 8



Select which Rx’s you 
need filled then hit the 
blue refill request 
button. Our staff will 
refill your request 
within 72 hours. 

Step 9


